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Tax Committee
of the Ministry of Finance of the Republic of Kazakhstan
Our goal is the high quality of service  

Registration of taxpayers as “electronic” taxpayers
Pilot Regulation of rendering public service
2007
Our main goal
One of the main tasks in the work of tax agencies is continuous improvement of quality of rendering public services to population.
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General provisions  

· The Tax legislation of RK gives to everyone the right to participate in relations governed by the tax legislation of RK electronically. 
· In order carry out the electronic document interchange you have to get an electronic digital signature in the Tax agency.  
Who can register as “electronic” taxpayer? 
· “Electronic” taxpayer is a taxpayer who possesses an electronic digital signature received from the Tax agency. Electronic digital signature is written to the electronic media.   
· Electronic digital signature is a set of digital symbols created by means of electronic digital signature and certifying the authenticity of the electronic document, its belonging to a particular individual person or legal entity, and invariability of the document content.    
· Any legal entity that passed through state registration as taxpayer of RK can be registered as “electronic taxpayer”. 
What steps are to be taken in order to register as “electronic taxpayer”? 
· In order to register as “electronic” taxpayer you have to submit to the Tax agency the application of the taxpayer about electronic document interchange with a Tax agency (form 009.00) (registration statement).
· The form of the registration statement is approved by the Order of Acting Minister of state revenue RK No. 279 of 22.02.2002.

· Registration statement is provided in duplicate to the Data Receipt and Processing Center of Tax agency at the location (residence). One copy of the registration statement with the mark about the receipt will be given to you, the second one remains in the Tax agency for further processing.  
· The form of the registration statement can be purchased at specially designated places for sale for typographic organizations in tax agencies.

· When registering as “electronic taxpayer”:
- Agreement on usage and recognition of the electronic digital signature in the course of electronic document interchange will be concluded (form 009.02) (Agreement);

- You will be given cryptographic keys for creating the electronic digital signature written to the electronic media (floppy disk, СD).
· Agreement is made in duplicate – one copy will be given to you, the second one remains in the Tax agency.
· Agreement is concluded on a voluntary basis and cannot be concluded unilaterally without the registration statement of the taxpayer. 
If you decided to refuse the electronic document interchange 
· You can refuse the electronic document interchange with tax agencies in the following cases:
· termination of tax liabilities (liquidation, bankruptcy, reorganization (excluding reorganization by means of transformation and accession of another legal entity), cessation of business activities, etc);

· suspicion about unauthorized access to the electronic media to which the electronic digital signature is written;

· loss of the electronic media with the electronic digital signature;

· theft of the electronic media with the electronic digital signature;

· damage that resulted in breakdown of the electronic media with the electronic digital signature.

· In order to terminate the Agreement concluded between the taxpayer and tax agency, the taxpayer should lodge an application of the taxpayer about refusal of electronic document interchange with tax agency (form 009.01) (refusal application). 

· The form of the refusal application is approved by the Order of Acting Minister of state revenue RK No. 279 of 22.02.2002.

· Refusal application is submitted in duplicate to the Data Receipt and Processing Center of Tax agency at the location (residence). One copy of the registration statement with the mark about the receipt will be given to you, the second one remains in the Tax agency for further processing.

· The form of the refusal application can be purchased at specially designated places for sale for typographic organizations in tax agencies.

· In case of need in getting electronic digital signature for document interchange with tax agencies  in an electronic format after the termination of the Agreement and return of electronic media with the electronic digital signature (if available), you can register one more time as “electronic” taxpayer.
Opportunities opened to “electronic” taxpayer 
“Electronic” taxpayer has an opportunity to:

· Change his registration data that do not require submission of supporting documents to the tax agency. In order to do this you have to install e-inis-client software that you can download from the “Software” section of the INIS RK site at Tax Committee of the Ministry of Finance RK web-portal at the address inis.taxkz.kz or get for free at the Data Receipt and Processing Centers of Tax agencies. The “Software” section of the site contains the Guide for installation of the Tax Committee of the Ministry of Finance RK Software and User Manual.
· Submit tax reporting electronically. In order to do this you have to install the software System of Guaranteed Message Delivery (SGMD) that you can download from the Tax Committee of the Ministry of Finance RK web-portal at the address taxkz.kz or get for free at the Data Receipt and Processing Centers of Tax agencies. Then you have to install the software IS EFNO, ISID, IS NDS (in case you pay value-added tax) and IS MOP (if you are a monitored taxpayer), that can be downloaded from the “Software” section of the Tax Committee of the Ministry of Finance RK web-portal at the following addresses: report.taxkz.kz, income.taxkz.kz, vat.taxkz.kz and ismop.taxkz.kz get for free at the Data Receipt and Processing Centers of Tax agencies. The “Software” section of these sites contains the Guide for installation of the Tax Committee of the Ministry of Finance RK Software and User Manual.  
When submitting the tax reporting electronically you can use the following additional services of information systems IS EFNO, ISID and IS NDS:

- fill in the tax reporting pursuant to the Rules of Tax Reporting Preparation. In order to do this you have to select the mode “Service/Use autocalculation”;
- check the accuracy of filling the tax reporting pursuant to the Rules of tax reporting preparation. This service is available with the help of the mode “Service/Checking the accuracy of filling”; 
- examine the tax reporting for filling the column to posting, for this you have to use the mode “Personal account” that is situated in the lower instrument panel of the  software;
- get a notice/confirmation about submitting tax reporting electronically, including the tax reporting submitted for the previous tax periods. In order to do this you have to employ the mode “File/Outgoing/Outgoing documents/Request for notices on submitted FTR”;

- go to the web-portal of the Tax Committee of the Ministry of Finance of RK, using the mode “Help / http: www.taxkz.kz ”; 
- look through the Tax Code of the Republic of Kazakhstan by going to the mode “Help/Tax Code”.  
· Get information about the working capacity of servers of  Tax Committee of the Ministry of Finance RK and conducting the update of software on-line by signing up  for  newsletters of the site www.taxkz.kz in the “Subscription” section;

· Go over the personal accounts and receive the statement of account. To this effect you have to install the e-inis-client software that you can download from the “Software” section of INIS RK site of the web-portal Tax Committee of the Ministry of Finance RK at the address: inis.taxkz.kz or get for free in the Data Receipt and Processing Centers of Tax Agencies. 

· Submit applications for set-off or return of the amount of taxes and other mandatory payments to budget paid overmuch. To this effect you have to install  the e-inis-client software that you can download from the “Software” section of INIS RK site of the web-portal Tax Committee of the Ministry of Finance RK at the address: inis.taxkz.kz or get for free in the Data Receipt and Processing Centers of Tax Agencies. 
Payment
· Service of registration as “electronic” taxpayer is free of charge except for the cost of application forms in the prescribed form. 

Key quality indicators
Below the indicators of the levels of quality of service of registration of taxpayers as “electronic” attained by the tax agencies and goals set for its improving are defined.  
	Key quality indicators 
	Standard 
	2008 
	2007 

	1. Timeliness

	1.1. % (share) of cases of timely registration of taxpayers as “electronic” taxpayers 
	
	
	

	1.2. % (share) of clients who had to queue for no more than 20 min.
	
	
	

	2. Quality

	2.1. % (share) of clients satisfied by the quality of rendering service  
	
	
	

	2.2. % (share) of clients satisfied by the conditions of waiting
	
	
	

	3. Availability

	3.1. % (share) of clients satisfied by the quality of information concerning the procedures of rendering service 
	
	
	

	3.2. % (share) of cases of filling the documents correctly by clients and handing them in at the first time   
	
	
	

	3.3. % (share) of services the information about which is available via Internet
	
	
	

	4. Process of lodging a complaint 

	4.1. % (share) of reasonable complaints to the total quantity of registered active taxpayers
	
	
	

	4.2. % (share) of cases of consideration of complaints and their settlement within stated time
	
	
	

	4.3. % (share) of reasonable complaints according to the results of which some actions were taken
	
	
	

	5. Courtesy

	5.1. (share) of clients satisfied by the courtesy of the personnel  
	
	
	


Let us know whether you liked the quality of service 
· If you did not like the quality of service in the Data Receipt and Processing Centers of Tax agencies, you can lodge a complaint concerning action  (failure to act) of employees of tax agencies or make suggestions concerning improvement of conditions and quality of rendering services by means of:

· addressing directly to the Head of the Data Receipt and Processing Centers of Tax agencies _____________________________________________________, office No.____,





(family name, name and patronymic of the Head of the Data Receipt Center, in full)

and he will try to help you.

· filling the special form of public opinion survey of taxpayers on quality of service that is situated in the Centers of Receipt; the filled-in form should be put in a special box of complaints and suggestions.

· Addressing to the hotline at numbers: 8(___)______ to the  Tax Committee for ___________________________________, 8(___)______to the  Tax Committee for ________


              (name of the tax agency of the district,  city)

___________________________________, 8(___)______to the  Tax Committee of the Ministry of Finance of RK.
(name of the tax agency of the region, city of republican status)
· addressing to the electronic book of complaints at the address: call-e-tax@mgd.kz.

· If you are not satisfied by the results of the actions taken or the issue requires the consideration of higher authorities, you can lodge a complaint in a written form to the Tax Committee for _____________________________________ at the following address: _________________________________.

(name of the tax agency of the region, city of republican status)

Your complaint will be considered without fail and the decision will be taken within 30 calendar days from the date of its receipt. In case of extension of time for consideration of your appeal you will be given notice about that in written form.  
· If you are not satisfied by the answer of the Tax Committee for _________________________________________________, you can forward your letter 
                    (name of the tax agency of the region, city of republican status)
to the  Tax Committee of the Ministry of Finance of RK at the following address: Astana City, Pobedy ave., 11. Time for consideration of your appeal is the same as for the Tax Committee for _____________________________________.

        (name of the tax agency of the region, city of republican status)

· You can also make an appointment with the Chairman of the Tax Committee for  _______________________________________________




(name of the tax agency at the place of rendering services)

________________________________________________, by calling the reception room

(family name, name and patronymic of the Head of the tax agency, in full)

8(___)______. The reception is conducted every ___________ from __.__ to __.__.







                          (day of week)

Contact information
Our addresses and telephone numbers: 
· Data Receipt and Processing Centers of the Tax Committee for __________________________________________ is located at the address: ___________________


(name of the tax agency at the place of rendering services)

_______________________________.

Note: 

when indicating the address of the tax agency, Data Receipt and Processing Center it is necessary to indicate some orienting points by specifying street intersections, nearest bus stops, etc., and in case the building is situated far from the main street – to provide the location map.    
The telephone of the Head of the Data Receipt and Processing Center: 8(___) ______, employees - 8(___)______,8(___)______.

· Schedule: every day from __.__ to __.__, Saturday from __.__ to __.__, lunch hour from__.__ to __.__, Saturday from __.__ to__.__.

If you need further information
· At the site of the Tax Committee of the Ministry of Finance RK at the following address: www.nalog.kz you can get any information concerning active legislative and regulatory legal acts, leave comments and suggestions concerning the work of tax agencies.  

Principles of our work 


When addressing the tax agencies for registration as “electronic taxpayer”, you can expect:


Obtaining complete information about the procedure of registration;


Observance of rights of taxpayers and tax agents when rendering services;


Free service except for charges for application forms;


Courteous attitude  on the part of employees of the Data Receipt and Processing Centers of Tax agencies;


Integrity, security and confidentiality of information that you submit.



































