
[image: image2.wmf]
Tax Committee 

of the Ministry of Finance of the Republic of Kazakhstan 

Our purpose is a high service quality
Terms change of tax liabilities performance of tax payment 
Regulation of government service provision
2007
Our main purpose
One of the main aims of tax agency work is continuous quality improvement of government services provision for the public.
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General provisions
· The Constitution of the Republic of Kazakhstan prescribes that payments of legally established taxes, levies and other compulsory payments are duty and obligation of every citizen of the Republic. 
· According to  the Tax Code of the RK a taxpayer shall perform obligations completely and in time 
· Change of terms of performance of tax liabilities in regard to tax payments means change of tax payment terms on the base of a reasoned application of a taxpayer, established by the Tax Code of the RK:

· taxes – respite for tax payment;
· value-added tax on import goods – respite for VAT payment on import .
· Tax agencies may accord a respite for tax payments if you have objective causes and solid grounds for it. 
Respite for tax payments 
Order of respite for tax payments granting 
· Respite for tax payments may be granted to physical persons and legal entities who have state registration of a taxpayer of the RK.
· Application for respite for tax payments granting shall be submitted to a tax agency depending on budget level:
· taxes coming in republican budget, - to the Tax Committee of the Ministry of Finance of the RK;

· taxes distributing among republican and local budgets, - to the Tax Committee of the Ministry of Finance of the RK;
· taxes to local budget – to a tax agency at the place of tax payments and respite granting.

· Taxes coming in republican budget and distributing among republican and local budgets, are the following: 

· corporate income tax;

· value-added tax;

· rent tax on export of crude oil and gas condensate;

· taxes and special charges of subsurface users:
excess profit tax;

bonuses (signature and commercial bonuses);

royalty;

share of the RK on production sharing;

additional payment of a subsurface user, who has business activity under the production sharing;

·  Taxes coming fully in local budget are the following: 

· social tax;

· land tax;

· transport tax;

· property tax
· Resolution of respite for tax payments coming in local budget is adopted as agreed with a local executive body (akimat).
· For tax payment respite receiving it is necessary to submit the following documents:
· application of optional form that reasons the necessity of respite for tax payments;
· copy of Certificate of Taxpayer of the Republic of Kazakhstan; 

· abstract of personal account about budget settlements of tax liabilities performance and availability of tax payable in relation to the taxes mentioned in an application. Abstract shall be issued by tax agency no sooner than 15 days from the date of application submitting;
· pledge agreement, concluded with you and the corresponding tax agency at the place of your registration, or bank guarantee;

· tax payable payment schedule that arranges terms of tax payments to budget and is an essential part of pledge agreement or bank guarantee; 

· valuation report of market value of pledge property with an application of a taxpayer concerning terms changing of tax payments to budget.
· Documents are submitted in hard copy or by post to the corresponding tax agency (depending on kind of tax, the payment of which you want to postpone).

· According to results of study of your application a tax agency will adopt a resolution or refusal on change of tax payment terms and send it to your address.
· Resolution of respite is adopted in accordance with the form, approved by Order of Chairman of the Tax Committee of the Ministry of Finance of the RK No. 647 dated December 15, 2004. Tax payable payment schedule is attached to the resolution and you are obliged to keep exactly to it. 
· Resolution of respite ceases to be effective in the following cases:

· Upon expiry of the period of its validity;

· if you have paid  total tax amount before the date of expiry approved in resolution;

· if you broke approved tax payable payment schedule.

· Resolution of refusal is adopted in the following cases:

· market value of property, put in pledge is less than tax payable amount to budget, including expenses of recovery; 

· no complete package of documents, necessary for submitting application; 

· contents of pledge agreement or bank guarantee do not meet the requirements, established by the legislation of the Republic of Kazakhstan; 

· refusal of a local executive body (for resolutions adopted by tax agencies). 

· In case of your non-performance or improper performance of obligations concerning tax payable payment schedule, tax agencies have a right to recovery of pledged property or require execution of bank guarantee.

Terms of service provision 

· Resolution about respite or refusal concerning respite for tax payments is adopted within 30 days from the day of your application receiving. 
· Respite for tax payments shall be granted no more than 10 months of a calendar year.

· Resolution about respite for tax payments comes in force from the date of its signing.
Peculiarities of conclusion of pledge agreement or bank guarantee 
Pledge Agreement is concluded between a taxpayer and the corresponding tax agency at the place of taxpayer registration on the following conditions: 

1) property, put in pledge shall be liquid and its market value shall be not less than tax payable amount and shall be subject to payment to budget including expenses of its recovery;
2) property, put in pledge is kept by a pledger. Surcharge of this property is forbidden; 

3) in cases if subject of pledge is immovables or movables liable to obligatory state registration (e.g. transport means or securities), a taxpayer shall register it in the corresponding registering authority after conclusion of pledge agreement and then shall submit it to an authority that is responsible for adopting a resolution on terms change of tax liability performance of tax payment; 

Furthermore pledge of movables, not liable to obligatory state registration shall be registered: 

1) at request of any party of pledge agreement; 

2) if subsequent pledge (surcharge) of this property is forbidden by pledge agreement.
Pledge of movables, not liable to obligatory registration shall be registered:  

1) at the place of legal entity registration in case if a pledger is a legal entity;
2) at the place of taxpayer registration if a pledger is a physical person including an individual entrepreneur. 

Bank indemnity contract, concluded between a guarantor bank and a taxpayer is submitted to an authority that is responsible for adopting a resolution on terms change of tax liability performance of tax payment after registration in the National Bank of the RK and if such registration is prescribed by legislation. Bank guarantee shall be irrevocable. 

Respite for VAT payment on import 
Conditions for respite for VAT payment on import
· You may receive respite for VAT payment on import only if you are VAT payer.
· Respite for VAT payment on import is granted in the following cases:
1) import goods are not for industrial processing; 

2) import goods are water, gas or electric energy. 

· If you are VAT payer who regularly receives import goods for industrial processing, the Tax Committee of the Ministry of Finance of the Republic of Kazakhstan may accord for customs processing of goods with VAT payment according to changed terms (hereinafter general respite).

Order of granting a respite for VAT payment on import 
· For change of VAT payment terms on import it is necessary to submit the following documents: 
· application for change of VAT payment terms on import good. The form of application for change of VAT payment terms on import goods (form 312.00) and Rules for drawing up an application are approved by Order of acting as Chairman of the Tax Committee of the Ministry of Finance of the RK No. 254 dated May 27, 2004;
· copy of goods delivery agreement (contract).

· Documents for respite for VAT payment on import are submitted to a tax agency at the place of VAT taxpayer registration.
· For confirmation of your right for change of payment terms tax agencies have a right to inspect productive capacities and premises.
· For receiving general respite you shall submit the following documents:

· application for change of VAT payment terms on imported goods; 

· copies of goods delivery agreement (contract);

· conclusion of tax agency concerning availability of productive capacities and premises from the place of your registration.

· Documents for receiving general receipt are submitted to the Tax Committee of the Ministry of Finance of the RK
· Resolution of change of VAT payment terms on import goods is adopted according to the results of study of your application and submitted documents. Form of the resolution is approved by Order of acting as Chairman of the Tax Committee of the Ministry of Finance of the RK No. 254 dated May 27, 2004.
· Resolution is filled in the form of tax agency and drawn up in three copies:
· the first – for you; 

· the second –  for submission to the corresponding customs authority;

· the third –for keeping in tax agency.
· If customs processing is in several customs authorities, the resolution is draw up separately for every customs authority.
· Respite for VAT payment on import is refused in the following cases:
· goods, imported by you, are not for industrial processing; 

· goods, imported by you, are not water, gas or electric energy;

· if you incorrectly filled in application for change of VAT payment terms on import goods;

· if you did not submit copies of contracts;
· if you do not have necessary productive capacities and premises.
Terms of service provision
· Resolution of change of VAT payment terms on import goods is adopted within 5 working days from the date of receiving application and confirming documents.
· VAT payment terms are changed without charging penalty fees for a period of no more than 3 months from the date of customs freight declaration adoption by a customs authority.
· General respite is granted within 30 calendar days from the date of receiving application and confirming documents.
· General respite is base for customs processing of goods with change of VAT payment term for a period of no more than 3 months from the date of customs freight declaration adoption by customs authority.

· General respite is valid within a calendar year.
Key quality figures
Figures of quality level of service provision of disclosure of tax reporting, reached by a tax agency and stated objectives for their improving are indicated below. 
	Key quality figures
	Standard
	2008 
	2007 

	Timeliness

	1.1 % (share) of cases of granting respite for tax payment and VAT on import in fixed term 
	
	
	

	1.2 % (share) of consumers, who received respite for tax payment and VAT on import in 5 working days after fixed term.  
	
	
	

	Quality

	2.1 % (share) of cases of satisfaction with service provision quality and documents, drawn up correctly
	
	
	

	Availability

	3.1 % (share) of consumers, satisfied with quality of information about order of service provision
	
	
	

	3.2 % (share) of cases of documents filled in correctly by consumers from the first time  
	
	
	

	3.3 % (share) of services, what information about is available in Internet 
	
	
	

	Appeal procedure

	4.1 % (share) of validated complaints of total quantity of taxpayers receiving a respite for tax payment and VAT on import
	
	
	

	4.2 % (share) of cases of complaints examining and complaints satisfaction within fixed terms
	
	
	

	4.3 % (share) of validated complaints, according to which examining results, measures were taken  
	
	
	

	Politeness

	5.1 % (share) of consumers, satisfied with stuff politeness
	
	
	


Inform us, if you like service quality 

· If you don’t like the service quality in Tax Agencies Information Receipt and Processing Centers, you may complain about action (inaction) of tax agency’s officials or give recommendation for improving of conditions and quality with:

· Direct address to Chief of Information receipt and processing Centers  _____________________________________________________, office No. ____,



(Last name, name and patronymic of Chief of Center, fully)

And he/she will try to help you.

· Filling up special form about services quality for taxpayers’ opinions survey, being in Reception Center. Filled up form is needed to be left in special box for complaints and suggestions.

· Calling “trust line” with phone numbers: 8(___)___________ the Tax Committee in___________________________________, 8(___)______the Tax Committee in _______________


              (name of tax agency in district, city)

___________________________________, 8(___)______ the Tax Committee of the Ministry of 
(name of tax agency in region, city of republican value)

Finance RK.

· Address in electronic book of complaints: call-e-tax@mgd.kz.

· If you are not satisfied with taken measures or question must be examined by higher authorities, you may send complaint in written form to the Tax Committee in _____________________________________ address: _________________________________.

(name of tax agency in region, city of republican value)

Your complaint will be certainly examined and the decision will be taken within 30 consecutive days from the day of its getting. In a case of prolongation of a term of your statement you will be informed about it in written form.

· If you are not satisfied with answer of the Tax Committee in _________________________________________________, You may send your letter  
                    (name of tax agency in region, city of republican value)
to the Tax Committee of the Ministry of RK: 11, Pobeda prosp., Astana, Terms of your statement examination are the same as in Tax Committee in

 _____________________________________.

        (name of tax agency in region, city of republican value)

· Also you may make an appointment with Vice Chairman of the Tax Committee in _______________________________________________




(name of tax agency at the place of services)

________________________________________________, calling in receiving office 


(Last name, name and patronymic of  Chief  of tax agency, fully)

8(___)______. Reception is every ___________ from __.__ to __.__ .




                 (weekday)

Contact information
Our addresses and phone numbers
· Tax Committee Information Receipt and Processing Center in __________________________________________ is placed: ___________________


(name of tax agency at the place of services)

_______________________________.

Note: 

While indicating address of tax agency, Information receipt and processing Center it is necessary to give orientation with indication of intersection streets, nearest bus stops and etc. If building is far from main street, location map has to be given. 

· Phone number of Chief of Information Receipt and Processing Center: 8(___)______, officials - 8(___)______,8(___)______.

· Working: daily from __.__ to __.__ , on Saturday from __.__ to __.__ , lunch break from __.__ to __.__ , on Saturday from __.__ to __.__.

If you need additional information 

· On the Tax Committee of the Ministry of Finance of RK site: www.nalog.kz you can get information about legislative, regulatory legal acts in force, leave comments and suggestion concerning tax agency work.  
Principles of our work


While going to tax agencies for change of tax payment terms services you may expect:


Complete information about procedure of respite for tax payments;


Respect for taxpayers’ and tax agents’ rights while services provision;


Free services, except payments for application forms;


Politeness from officials of tax agencies;


Safety, protection and confidentiality of your provided information.














It is important to know:


You cannot get a respite for tax payments withheld from source of payment, excise taxes, levies, state and customs taxes, obligatory pension taxes, social deductions, penalty fees and fines;


Respite for tax payments is granted on the security of taxpayer property or bank guarantee;


Right for tax liabilities performance according to changed terms (the right for respite) is not liable to assignation;


Taxpayer who has a right for respite is not out of penalty fee for overdue payments of tax amounts;


Receiving permission for change of tax payment terms accrued and unpaid amounts of penalty fees are liable to top-priority repayment.





The following property of a taxpayer may not be a subject of pledge:





electric, thermal and other kinds of energy; 


things, put in pledge for securing other obligations; 


soon-rotting raw materials and  foodstuffs; 


property rights.





industrial processing of goods means their further usage during production process, if at least one of the mentioned below conditions is fulfilled: 


1) after industrial processing derived product (goods) has a different code of foreign economic activity commodity nomenclature (than used goods) on the level of any of the first four symbols; 


2) during production process goods has  chemical activation using additional labor.











