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Tax Committee  

of the Ministry of Finance of the Republic of Kazakhstan 

Our purpose – is high service quality 

Tax inspection carrying out upon taxpayers’ application 
Pilot Regulations for government service provision  

2007
Our main purpose

One of the main aims of tax agency work is continuous quality improvement of government service provision.

[image: image1]
General
· Tax inspection – is an inspection of fullness and correctness of calculation and prompt payment of taxes and other mandatory payments in budget, payment of Mandatory Pension Taxes in Accumulation Pension Funds and social insurance taxes in State Social Insurance Fund, and realization of tax legislation of the Republic of Kazakhstan.
· Tax inspection is carried out by tax agencies officials. 
· If it is necessary to investigate the problem, that requires special knowledge and skills, and to get consultation for tax inspection, than specialists, not interested in tax inspection results may be involved. 

· Tax inspection is carried out with study of initial accounting and other accounting documents of taxpayer, ledgers, accounting statement and tax reporting, economic and other contracts, acts about fulfillment of treaty obligations, internal orders, commands, protocols and any other documents, concerning with tax obligation execution issues;  examining (inspection) of production, warehouse, trade and other  rooms and territories for carrying out taking inventory of property, that belongs to taxpayer, and also other actions of taxation service agencies  (their officials), carrying out at taxpayer location (his/her activity location, the location of object of taxation) and in the other places that are out the location of taxation service agencies  with the aim of inspection of execution by taxpayer his/her tax obligation. 

· Tax inspection carrying out does not suspend taxpayer activity, excepting the cases, foreseen by legislative acts of the RK. 
· Period of limitation for tax inspection carrying out:

- for five years after tax period finishing;

- for five years after subsurface use contract term of validity completion – for taxpayers, carrying out the activity in accordance with subsurface use contract;

Period of limitation for tax inspection is prolonged for one year if taxpayer or tax agent discloses additional tax reporting for period, for what period of limitation (five years) expired less than in a one calendar year.

Procedure of inspection carrying out upon taxpayers’ application 
· Application for tax inspection carrying out (application for inspection) is presented:


- by legal bodies, their business subdivision – in tax agency at the place of their location;


- by nonresidents, carrying out the activity in the RK through permanent office, – in tax agency at the place of permanent office location;


-  by individual entrepreneurs – in tax agency at the place of entrepreneurship realization.

· Application for inspection is filed in following cases:


- legal body liquidation (reorganization), excepting reorganization with transformation or joining another legal body;


- discontinuation of activities of legal body’s business subdivision;


- discontinuation of activities by nonresident in the RK through permanent office;


- discontinuation of entrepreneurship by an individual entrepreneur;


- pretension to refund of VAT payment from budget for turnovers, imposed according to zero rate*;


- applying by nonresidents of international agreement statements on avoidance of double taxation *;


- timely and complete fulfillment of tax obligation inspection.
* information about procedure of application consideration on  refund of VAT payment from budget for turnovers, imposed according to zero rate, and income tax withheld from payment source, you can get in corresponding Regulations for public services provision.

· Application for inspection is presented in optional form

- by personal presence;


- by mail.

· Tax inspection upon application is carried out from the last tax period, uncovered with previous tax inspections and within period of limitation. 

· Before beginning of tax inspection you must disclosure tax reporting for period that must be covered with tax inspection in tax agency.
In case of liquidation (reorganization), discontinuation of activity tax reporting is disclosed.

· The beginning of tax inspection carrying out is considered to be the moment of tax inspection carrying out direction delivery to you.   
· When starting the inspection tax service agency’s office must have service certificate, direction original and its copy about him/her. 

· Direction original is delivered to you; the copy is left in tax service agency. You have to make a mark about insight and getting of the direction in the direction copy.      


The mark in the direction copy is made with necessary pointing out of position, last name, and name, patronymic and date (time indication is allowed) of getting: in case of inspection of 

- legal bodies, their business subdivision – by chief, or person acting as chief, or person, who has delegated authorities to represent the interests of organization in government agencies;


- nonresidents, carrying out the activity in the RK through permanent office, - by chief, or person acting as chief, or person, who has delegated authorities to represent the interests of organization in government agencies;


- individual entrepreneur – by individual entrepreneur or individual entrepreneur’s representative (in case if power of attorney to represent the interests of an entrepreneur in government agencies is available).

· Direction must be filled out in letterhead paper of tax service agency, signed by the chief (or by person acting as chief) and sealed with stamp of tax service agency.

· Direction is drawn up in accordance with requirements of Methodic Recommendations on carrying out of tax inspections of taxpayers, approved by the order of Chairman of Tax Committee of the Ministry of Finance of the Republic of Kazakhstan dated December 25, 2006, No. 654.

· Simultaneously with direction you will be given Check list for taxpayer, approved by the order of Chairman of Tax Committee of the Ministry of Finance of the RK dated January 24, 2007, No. 47.

· Tax inspection is carried out in the territory or in the premises of taxpayer (firm, office). If the presence of special permission for being in your office is necessary, you must provide the tax service agency’s official with such special permission.

· If you do not have permanent location, you have to present corresponding written conformation. The inspection will be carried out at place of location of tax services agency, appointed the inspection.

· After tax inspection completion you will be given Tax inspection Act.  The date of tax inspection completion is the date of Tax inspection Act delivery to you.

· Tax inspection Act must include document supported facts of tax and other offences, detected during inspection, or pointing out of their absence, and conclusions and suggestions of inspectors on detected violations elimination.   
· Tax inspection act is composed in quantity of no less than two and signed by taxation service agency officials, who carried out the tax audit. Every page of tax inspection act is initialed by tax service agency official, who carried out the tax inspection. 
· One copy of the act is given you.  As-received tax inspection act you have to make notation about its getting in the copy of tax services agency. 

· In accordance with results, on the basis of tax inspection act, tax service agency pronounces a notification about charged amounts of taxes and other mandatory payments in budget and fees.

· If you have business subdivisions (branch, representation), in accordance with tax inspection the individual decision is pronounced for:


- business subdivision of legal body – for tax obligation, where business subdivision is an independent taxpayer;


- main organization - for tax obligation, where main organization of business subdivision is a taxpayer.

· If after tax inspection completion no violations of tax or other legislation were detected, then corresponding note is made in tax inspection act. With that, notification about charged amounts of taxes and other mandatory payments in budget and fees is not given you.
Periodicity of tax inspections carrying out does not cover the inspections, carried out upon application, excepting the inspection of timely and complete tax obligation execution upon taxpayer initiative.
Prolongation and suspension of tax inspection carrying out term 
Prolongation of tax inspection carrying out 
· Tax inspections terms may be prolonged under the following circumstances: 
- in case of tax inspection carrying out of legal body, having business subdivision – up to 60 work days; 

- in case of inspection of extraordinary complexity  points – up to 50 work days for legal body without business subdivision; 

- in case of inspection of extraordinary complexity  points – up to 80 work days for legal body with business subdivision.

Calculating prolonged tax inspection term it is necessary to consider that total term of tax inspection carrying out must not exceed terms, pointed out in this point. 

·  In case of prolongation of tax inspection term because of inspection of extraordinary complexity  points you will be given:

- reasonable decision in written form of higher-level authority of tax service agency;


- additional direction with prolongation term indication.


A procedure of additional direction delivery is the same as a procedure of tax inspection carrying out direction delivery.  
Suspension of tax inspection carrying out
· Tax inspection carrying out term suspension is in the following cases: 

- claim issuing for documents presentation;


- request sending for information and documents getting;


- request sending in foreign states for information presentation in accordance with international agreements.

· The periods of tax inspection carrying out term suspension are: 

- in case of claim issuing for documents presentation – from the date of delivery to you of claim for documents presentation up to date of your presentation of claimed documents;


- in case of request sending for information and documents getting – from the date of request sending up to date of getting of requested information and documents;


- in case of request sending in foreign states and information presentation – from the date of request sending up to requested information getting.

· In case of inspection carrying out term suspension, Notification about tax inspection suspension will be given you. After Notification getting you have to make an insight mark with date indication of  its getting.

·  Notification about tax inspection suspension must be signed by chief (or by person, acting as chief) and sealed with stamp of tax service agency, that made the direction.  
· Notification about suspension is executed in accordance with requirements of Methodic Recommendations for carrying out of tax inspections of taxpayers, approved by the order of Chairman of Tax Committee of Ministry of Finance of the RK dated December 25, 2006 No. 654.

· Tax inspection is resumed on next work day after satisfaction of requirements or getting of answers for requests.

· In case of resuming of tax inspection you will be given Notification about tax inspection terms resuming. Notification about tax inspection terms resuming must be signed by chief (or by person, acting as chief) of tax service agency, sealed with stamp of this tax service agency   and given to taxpayer (top management or person, authorized by top management to represent the interests of inspected person).  

· Notification about resuming is executed in accordance with requirements of Methodic Recommendations for carrying out of tax inspections of taxpayers, approved by the order of Chairman of Tax Committee of Ministry of Finance of the RK dated December 25, 2006 No. 654.  
· Period, when tax inspection is suspended, is not included in its carrying out term.  
Tax inspections carrying out terms
· Application for tax inspection carrying out is filed in tax agency in case of:


- liquidation (reorganization) of legal body, excepting cases of reorganization with transformation or joining of another legal body – within three work days from the day of liquidation balance sheet conformation (transfer act, separation balance sheet) simultaneously with liquidation tax reporting;


- entrepreneurship discontinuation by individual entrepreneur – within thirty calendar days from the day of decision taking on entrepreneurship discontinuation simultaneously with liquidation tax reporting.

· Tax inspection upon application must be started not later than thirty calendar days after application getting 
· Tax inspection carrying out terms must not exceed thirty work days from the moment of direction delivery, excepting the prolongation of inspection carrying out term.

· Notification about charged tax amounts and other mandatory payments in budget and fees is delivered not later than five work days from the day of Tax inspection Act delivery. 
Key quality figures 
Figures of quality level of service provision, reached by tax agency and stated objectives for their improving are indicated below.

	Key quality figures
	Standard
	2008 
	2007 

	1.Timeliness

	1.1. % (share) of cases of tax inspection carrying out in fixed term 
	
	
	

	2. Quality

	2.1. % (share) of cases of correctly executed documents
	
	
	

	3. Availability
	
	
	

	3.1. % (share) of consumers, satisfied with quality of information about order of service provision  
	
	
	

	3.2. % (share) of services, what information about is available in Internet
	
	
	

	4. Appeal procedure 

	4.1. % (share) of validated complaints of total quantity of inspected taxpayers 
	
	
	

	4.2. % (share) of cases of complaints examining and complaints satisfaction within fixed terms 
	
	
	

	4.3. % (share) of validated complaints, according to which examining results, measures were taken  
	
	
	

	5. Politeness

	5.1. % (share) of consumers, satisfied with tax agencies’ stuff politeness
	
	
	


Inform us, if you like service quality 

· If you don’t like the service quality in Tax agencies information receipt and processing Centers, you may complain about action (inaction) of tax agency’s officials or give recommendation for improving of conditions and quality with:

· Direct address to Chief of Information receipt and processing Centers  _____________________________________________________, office No. ____,



(Last name, name and patronymic of Chief of Center, fully)

And he/she will try to help you.

· Filling up special form about services quality for taxpayers’ opinions survey, being in Reception Center. Filled up form is needed to be left in special box for complaints and suggestions.

· Calling “trust line” with phone numbers: 8(___)___________ Tax Committee in___________________________________, 8(___)______Tax Committee in _______________


              (name of tax agency in district, city)

___________________________________, 8(___)______ Tax Committee of the Ministry of 
(name of tax agency in region, city of republican value)

Finance RK.

· Address in electronic book of complaints: call-e-tax@mgd.kz.

· If you are not satisfied with taken measures or question must be examined by higher authorities, you may send complaint in written form to Tax Committee in _____________________________________ address: _________________________________.

(name of tax agency in region, city of republican value)

Your complaint will be certainly examined and the decision will be taken within 30 consecutive days from the day of its getting. In a case of prolongation of a term of your statement you will be informed about it in written form.

· If you are not satisfied with answer of Tax Committee in _________________________________________________, You may send your letter  
                    (name of tax agency in region, city of republican value)
to Tax Committee of the Ministry of RK: Astana, Pobeda prosp., 11. Terms of your statement examination are the same as in Tax Committee  in

 _____________________________________.

        (name of tax agency in region, city of republican value)

· Also you may make an appointment with Vice-chairman of Tax Committee in _______________________________________________




(name of tax agency at the place of services)

________________________________________________, calling in receiving office 


(Last name, name and patronymic of  Chief  of tax agency, fully)

8(___)______. Reception is every ___________ from __.__ to __.__ .




                 (weekday)

Contact information
Our addresses and phone numbers
· Tax Committee information receipt and processing Center in __________________________________________ is placed: ___________________


(name of tax agency at the place of services)

_______________________________.

Note: 

While indicating address of tax agency, Information receipt and processing Center it is necessary to give orientation with indication of intersection streets, nearest bus stops and etc. If building is far from main street, location map has to be given. 

· Phone number of Chief of Information receipt and processing Center: 8(___)______, officials - 8(___)______,8(___)______.

· Working: daily from __.__ to __.__ , on Saturday from __.__ to __.__ , lunch break from __.__ to __.__ , on Saturday from __.__ to __.__.

If you need additional information 

· On Tax Committee of the Ministry of Finance of RK site: www.nalog.kz you can get information about legislative, regulatory legal acts in force, leave comments and suggestion concerning tax agency work.  
Principles of our work


While going to tax agencies for tax inspection carrying out you may expect:


Getting complete information about procedure of tax inspection carrying out;


Respect for taxpayers’ and tax agents’ rights while tax inspection carrying out;


Free services;


Politeness of Tax agencies stuff;


Safety, protection and confidentiality of your provided information.








Your obligations:


To file an application for desk audit carrying out in tax agency in fixed terms in cases, foreseen by legislation of the RK;


 Let tax service agencies officials in accordance with order to inspect the property, being taxation object and object, dealt with taxation;


To present the documents, that are necessary for tax inspection carrying out;


To disclosure tax reporting for period for tax inspection before tax inspection beginning.








