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Tax Committee
of the Ministry of Finance of the Republic of Kazakhstan
Our purpose is a high quality service
PIN code assignment on commodity of producers and importers of some kinds of excisable products and mazut 
Regulations of government service provision
2007 
Our main purpose
One of the main aims of tax agency work is continuous quality improvement of government services provision for the public.


What for PIN codes are assigned? 

· One of the main principles of the Tax Legislation of the RK is principal of obligatory tax payment and other obligatory payments to budget in fixed terms and in full force.
· For control and regulation of production and circulation of some kinds of excisable products and fuel oil (mazut), for accuracy of calculations and timeliness of excise payments to authorized state agencies (the Tax Committee of the Ministry of Finance of the RK), Register of PIN codes on corresponding products (Register of PIN codes) is being kept.
· PIN code means personal identification number assignable to each commodity:

· on trade marks/names of tobacco products*;

· on kinds/names of ethyl alcohol, alcoholic beverages (except beer)*;

· on gasoline grades (except aviation one), diesel oil and mazut*.

* Produced in the Republic of Kazakhstan and imported to the customs territory in the customs regime of release of goods for free circulation.

Order of PIN code assignment 
· For PIN code assignment on appropriate products it is necessary to submit an application for PIN codes assignment with list of them.

· Application for PIN-code assignment is submitted by physical persons and legal entities conducting their business  in the sphere of  production in the RK, import on the customs territory of the RK or selling of confiscated ownerless bankruptcy estate in relation to the following kinds of products:
- tobacco products;

- ethyl alcohol and alcoholic beverages (except beer);

- gasoline (except aviation one), diesel oil and mazut.

· Application for PIN code assignment is submitted to a tax agency at the place of producing and selling of appropriate products by an applicant or by post.

· Application for PIN code assignment is submitted in the following forms:

1) tobacco products – as per the form, approved by Order of Chairman of the Tax Committee of the Ministry of Finance of the RK No.133 dated March 18, 2004
2) ethyl alcohol and alcoholic beverages (except beer) – in optional form with the following details:

· consecutive number;    

· name of subject;

· kind of ethyl alcohol and/or alcoholic beverages (spirit, vodka, wine, hard and soft liquor beverages, cognac, brandy);

· name of ethyl alcohol and/or alcoholic beverages;

· capacity size;

· percentage of ethyl alcohol.

3) Some kinds of oil-products – in optional form with the following details:
in case of PIN code assignment to a reregistered legal entity and individual entrepreneur, producing or importing gasoline(except aviation one), diesel oil and mazut:

· consecutive number;    

· name of Oblast;

· name of legal entities and individual entrepreneurs;

· TIN (taxpayer identification number).

in case of PIN code assignment to list of produced and imported new grades of gasoline(except aviation one), diesel oil and mazut: 

· consecutive number;    

· name of Oblast;

· name of enterprise;

· TIN (taxpayer identification number);

· gasoline grade (except aviation one), diesel oil and mazut;

· number of normative document, technical specifications;

· data of quality certificate (number, date of issue, etc.).

· In case of importing similar trade marks/names of mentioned kinds of commodity by several business entities to the customs territory of the RK, an application for PIN codes assignment is submitted by every business entity separately
· List of commodity of appropriate products is presented:
1) in the sphere of production and circulation of tobacco products – indicating name, quantity of units of tobacco products in package or wrapper and availability of filter;

2) in the sphere of production and circulation of ethyl alcohol and alcoholic beverages (except beer) – indicating name of products, capacity size of used container and group of commodity;

3) in the sphere of production and circulation of some kinds of oil-products – indicating name of each gasoline grade (except aviation one), diesel oil, mazut and number of normative technical document.
· Applications are signed and sealed by a taxpayer (in the presence of it).
· According to results of studying an application you will receive a notification about PIN codes assignment on the form letter of a tax agency indicating list of kinds of products and PIN code assigned to them.
· Individual PIN code is assigned to each trade mark/name of commodity.

PIN code structure
· Faceted system of coding is assigned for PIN code.

· PIN code structure is given according to the following scheme:
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In the sphere of production and circulation of tobacco products
· The third facet (ХХХХ) – code of business entity (consists of 4 figures). Individual code is assigned to every business entity.
· The second facet (ХХ) – group of commodity (tobacco products with filter and without it) (consists of 2 figures).

And the following coding is assigned:

- 01 – tobacco products with filter; 

- 02 – tobacco products without filter.

· The third facet (ХХХХ) – trade mark of tobacco products (consists of 4 figures).

· The forth facet (ХХ) – quantity of tobacco products in package or wrapper (consists of 4 figures).

In the sphere of production and circulation of ethyl alcohol and alcoholic products (except beer)

· The first facet (ХХХХ) – code of business entity (consists of 4 figures). Individual code is assigned to every business entity.
· The second facet (ХХ) – group of commodity (tobacco products with filter and without it) (consists of 2 figures).
And the following coding is assigned:

- 01 – ethyl alcohol; 

- 02 – vodka;

- 03 – special vodka; 

- 04 – hard liquor beverages; 

- 05 – soft liquor beverages;

- 06 – wine;

- 10 – cognac;

- 12 – brandy.

· The third facet (ХХХХ) – name of product (consists of 4 figures).

· The forth facet (ХХ) – capacity size of used container (consists of 2 figures).

In the sphere of production and circulation of some kinds of oil-products
· The first facet (ХХХ) – code of administrative-territorial entities (consist of 3 figures).

· The second facet (ХХХХ) – code of oil-products market entity (consists of 4 figures). Individual code is assigned to every business entity.
· The third facet (Х) – code of product (consists of 1 figure).

· The forth facet (ХХХ) – code of gasoline grade (except aviation one), diesel fuel and mazut (consists of 3 figures).

· Coding of administrative-territorial entities, oil-products market entities and products is approved by Order of Chairman of the Tax Committee of the Ministry of Finance of the Republic of Kazakhstan No.266 dated June 30, 2003. 
Terms of service provision 

In the sphere of production and circulation of tobacco products
· Application for PIN code assignment is submitted not later than 30 calendar days before the 1st day of month, in which selling of new trade marks of tobacco products are planned. 
· Written notification about PIN code assignment is sent by tax agencies not later than 5 calendar days before selling of new trade marks of tobacco products.
In the sphere of production and circulation of ethyl alcohol and alcoholic beverages (except beer).
· Application for PIN code assignment is submitted before selling of new kinds of ethyl alcohol and alcoholic beverages (except beer).

· Written notification about PIN code assignment is sent by tax agencies within 30 calendar days from the day of submitting an application.

In the sphere of production and circulation of gasoline (except aviation one), diesel fuel and mazut.
· Application for PIN code assignment is submitted before selling of new gasoline grades (except aviation one), diesel fuel and mazut.

· Written notification about PIN code assignment is sent by tax agencies within 30 calendar days from the day of submitting an application.  
Key quality figures
Figures of quality level of service provision, reached by a tax agency and stated objectives for their improving are indicated below. 
	Key quality figures
	Standard
	2008 
	2007 

	Timeliness

	1.1 % (share) of cases of PIN code assignment in fixed term 
	
	
	

	Quality

	2.1 % (share) of cases of PIN codes assignment correctly 
	
	
	

	Availability

	3.1 % (share) of consumers, satisfied with quality of information about procedure of PIN code assignment 
	
	
	

	3.2 % (share) of cases of documents filled in correctly by consumers from the first time   
	
	
	

	Appeal procedure

	4.1 % (share) of validated complaints of total quantity of registered taxpayer who received PIN codes 
	
	
	

	4.2 % (share) of cases of complaints examining and complaints satisfaction within fixed terms
	
	
	

	4.3 % (share) of validated complaints, according to which examining results, measures were taken  
	
	
	

	Politeness

	5.1 % (share) of consumers, satisfied with stuff politeness
	
	
	


Inform us, if you like service quality 

· If you don’t like the service quality in Tax Agencies Information Receipt and Processing Centers, you may complain about action (inaction) of tax agency’s officials or give recommendation for improving of conditions and quality with:

· Direct address to Chief of Information Receipt and Processing Centers  _____________________________________________________, office No. ____,



(Last name, name and patronymic of Chief of Center, fully)

And he/she will try to help you.

· Filling up special form about services quality for taxpayers’ opinions survey, being in Reception Center. Filled up form is needed to be left in special box for complaints and suggestions.

· Calling “trust line” with phone numbers: 8(___)___________ the Tax Committee in___________________________________, 8(___)______the Tax Committee in _______________


              (name of tax agency in district, city)

___________________________________, 8(___)______ the Tax Committee of the Ministry of 
(name of tax agency in region, city of republican value)

Finance RK.

· Address in electronic book of complaints: call-e-tax@mgd.kz.

· If you are not satisfied with taken measures or question must be examined by higher authorities, you may send complaint in written form to the Tax Committee in _____________________________________ address: _________________________________.

(name of tax agency in region, city of republican value)

Your complaint will be certainly examined and the decision will be taken within 30 consecutive days from the day of its getting. In a case of prolongation of a term of your statement you will be informed about it in written form.

· If you are not satisfied with answer of the Tax Committee in _________________________________________________, You may send your letter  
                    (name of tax agency in region, city of republican value)
to the Tax Committee of the Ministry of RK: 11, Pobeda prosp.,  Astana, Terms of your statement examination are the same as in the Tax Committee  in

 _____________________________________.

        (name of tax agency in region, city of republican value)

· Also you may make an appointment with Vice Chairman of the Tax Committee in _______________________________________________




(name of tax agency at the place of services)

________________________________________________, calling in receiving office 


(Last name, name and patronymic of  Chief  of tax agency, fully)

8(___)______. Reception is every ___________ from __.__ to __.__ .




                 (weekday)

Contact information
Our addresses and phone numbers
· Tax Committee Information Receipt and Processing Center in __________________________________________ is placed: ___________________


(name of tax agency at the place of services)

_______________________________.

Note: 

While indicating address of tax agency, Information receipt and processing Center it is necessary to give orientation with indication of intersection streets, nearest bus stops and etc. If building is far from main street, location map has to be given. 

· Phone number of Chief of Information Receipt and Processing Center: 8(___)______, officials - 8(___)______,8(___)______.

· Working: daily from __.__ to __.__ , on Saturday from __.__ to __.__ , lunch break from __.__ to __.__ , on Saturday from __.__ to __.__.

If you need additional information 

· On the Tax Committee of the Ministry of Finance of RK site: www.nalog.kz you can get information about legislative, regulatory legal acts in force, leave comments and suggestion concerning tax agency work.  
Principles of our work





While going to tax agencies for personal identification code (PIN code) assignment to tobacco products, ethyl alcohol, alcoholic beverages (except beer), gasoline (except aviation one), diesel fuel and mazut you may expect:


Complete information about procedure of PIN code assignment;


Respect for taxpayers’ and tax agents’ rights while services provision;


Free services;


Politeness from officials of tax agencies; 


Safety, protection and confidentiality of your provided information;


Timely assignment of PIN codes.





Your obligations:





Keep terms of submission of an application for PIN code assignment to mentioned kinds of commodity.


Sell mentioned kinds of commodity on the territory of the Republic of Kazakhstan only in the presence of corresponding PIN code.


Provide reliable information about PIN code assignment of mentioned kinds of commodity  in tax reporting and other cases, established by the legislation of the RK.  


























