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Tax Committee
of the Ministry of Finance of the Republic of Kazakhstan
Our goal is the high quality of service  

 Procedure of ordering and receipt of registration control mark for alcohol products
(except for wine material and beer) 

Regulation on Rendering Public Service
2007 
Our main goal
One of the main tasks in the work of tax agencies is continuous improvement of quality of rendering public services to population.


General provisions  
· Registration control mark (RCM) is a special expendable label containing the necessary levels of protection, which serves to identification of alcohol products (except for wine material and beer) to the effect of registering and controlling its turnover.

· Alcohol products (except for wine material and beer), bottled in consumer containers in accordance with the normative and technical documentation, with the codes of commodity nomenclature of foreign economic activity 2204 (except for 220430), 2205, 220600, and 2008 are subject to  marking by RCM, excluding the following alcohol products:
· exported beyond RK;

· imported to the customs territory of RK under the customs regime “tax free shop” and “customs storehouse”;

· imported to the customs territory of RK under the customs regimes “temporary importation of goods and transport means” and “temporary exports of goods and transport means” for the promotional and (or) demonstration purposes in single pieces;

· carried through the customs territory of RK under the customs regime “goods transit”;

· imported (sent) by individuals to the customs territory of RK within the norms of    non-excise importation, set by the RK Government of March 9, 2005 No. 217. This norm makes 2 liters; list of imported goods that are not subject to imposing customs duties and taxes within the volume of this import norm is at your option.

· If alcohol products(except for wine material and beer) imported to the customs territory of RK  and registered in customs regimes, that do not imply the marking by RCM, is realized on the customs territory of RK, such alcohol products(except for wine material and beer) is subject to mandatory marking by RCM.   

· The following individuals and legal entities that passed the state registration as taxpayer of RK, can carry out the marking of alcohol products(except for wine material and beer):
· domestic producers of alcohol products;

· bankruptcy commissioner who disposes the property (assets) of the bankrupt;

· importers of alcohol products.
Proceedings of filing an application for producing and purchasing RCM
· In order to purchase RCM, you have to submit an order of RCM acquisition.

· Order for RCM acquisition is submitted to the tax agencies at place of registration.
· The form of order of RCM acquisition is approved by the Chairman of the Tax Committee of the Ministry of Finance RK of December 7, 2004 No. 622. 
· In case of necessity to introduce changes and amendments to the submitted order of RCM acquisition, you submit the order of RCM acquisition with adjustment of the order for the next month(s).        
· If you import the alcohol products, you have to submit a notarized copy of foreign trade contract on the basis of which you import the alcohol products.

· If you realize the confiscated alcohol products, you have to submit additionally the following documents:

· judgment of the court on confiscation of alcohol products; 

· contract with the authorized agency concerning registration, storing, estimating and further usage of property on realization of confiscated alcohol products;

· act of transfer and acceptance of  confiscated alcohol products;
· conformity certificate duly issued by the agency on technical regulation and metrology.
· Copies of documents that you submitted for acquisition of RCM remain in the tax agency.
· RCM will be given upon production of the following documents:

· order of RCM acquisition;

· certificate of state registration of a legal entity or individual entrepreneur;

· certificate of RK taxpayer;

· power of attorney in the name of a representative acquiring the RCM, that is signed by the Chief Executive Officer and Chief Accountant, and affixed with the seal of the recipient (when referring the representative of legal entity or individual for receipt of RCM) ;

· identity paper;

· license for corresponding types of activity;

· original of the payment order on repayment for RCM. 
· From of the order of RCM acquisition is approved by the Order of the Chairman of the Tax Committee of the Ministry of Finance RK of December 7, 2004  No. 622. 
· Payment for RCM is carried out to the settlement of RCM producer (Republican State Enterprise on the basis of economic control rights “Banknote factory of the National Bank of RK”; 050061 Almaty City, Furkat str., 4; TIN 600300123965; IIC 382609332; BIC 190551138). 
The tax agencies for oblasts will immediately inform you by corresponding letter in case of modification of producers’ requisites. You have to settle a receipt certifying that you acquainted yourself with the requisites of RCM producers and sign the copy of the contract for RCM production.
· If you import the alcohol products, you have to submit additionally the following documents:

· notarized copy of foreign trade contract, on the basis of which the import of alcohol  products is carried out;

· payment order on repayment of excise for the imported alcohol products with the marking of the customs agency about the correctness of excise repayment.

· If you realize the confiscated alcohol products, you have to submit additionally the following documents:

· judgment of the court;

· contract with the authorized agency on realization of confiscated alcohol products;

· act of transfer and acceptance of  confiscated alcohol products;

· conformity certificate duly issued by the agency on technical regulation and metrology.

· RCM is issued in accordance with the quantity set in your order of RCM acquisition.

· You will receive RCM in the tax agency at the place of submitting the order of RCM acquisition and documents.
· The tax agency issues RCM with imprinted bar code. Bar code is assigned by the Tax Committee of the Ministry of Finance RK and is applied by the materially responsible person of the tax agency.         
· When issuing RCM the tax agency draws an invoice that is signed by both parties. 

· If you are a domestic producer of alcohol products, the invoice is drawn in duplicate; one is given to you, the other remains in the tax agency. The invoice will contain the following information: 
· date of RCM issue;

· name of organization or your surname, name and patronymic;

· series, number and quantity of RCM.

· If you import the alcohol products, the invoice is drawn in three copies – the first and the second ones are given to you (the second one for submitting to the customs agency), the third one remains in the tax agency. The invoice will contain the following information:

· date of RCM issue;

· name of organization or your surname, name and patronymic;

· number and date of foreign trade contract;

· series, number and quantity of RCM.

Requirements to RCM using 
· Marking of all types of alcohol products should be conducted in accordance with the Resolution of RK Government of December 3, 2004 No.1254 “On marking of separate types of excisable goods by registration control marks”.

· Marking of produced (except for exported) and imported alcohol products contains the following information in state and Russian languages:
· name of the article;

· name of the producer-license holder;

· location of the producer;

· notation of the standard of the products;

· container capacity;

· potency in percentage of ethanol volume ratio;

· sugar content;

· producer license numbers.
· Forms of RCM are registered high-security forms.
· Accounting rules set for the registered high-security forms extend to RCM as well. 
· RCM are labeled:

· by producers of alcohol products to the finished product (except for wine material and beer), assigned for realization on the territory of RK, in the course of production or in the other isolated place within its territory; 

· by importers of alcohol products to the alcohol products (except for wine material and beer), imported to the customs territory of RK in accordance with the customs regime of issuing products for free circulation, outside the customs territory of RK or at place determined by the customs agencies of RK. 

· RCM is labeled to the side face in such a way so that it stuck to the container well, without any warps, folds, it should procure easy identification and reading of bar code information by the reading device.

· RCM given to you are not subject resale, transfer or alienation to other organizations and persons.

Proceedings of RCM return 
· RCM that have defects or are damaged for some reason.

· In order to return defected or damaged RCM, you should submit to the tax agency at the place of RCM issue application of RCM return indicating the reasons of return.

· You lodge the application of RCM return in an optional form, sign it and affix your seal (if you have any).

· When lodging an application of RCM return the invoice under which you received the RCM is presented.   
· According to the results of consideration of the application of RCM return the tax agency will compose:

· at return of defected RCM – act of RCM acceptance;

· at return of damaged RCM – act of RCM destruction.

· Forms of act of RCM acceptance and act of RCM destruction are made in forms that were approved by the Chairman of the Tax Committee of the Ministry of Finance RK of December 7, 2004  No.  622. 

· Defected RCM are returned to the tax agency.

· Act of RCM acceptance is drawn in three copies and is signed by the Commission on acceptance of returned RCM. One copy of the acceptance act is given to you, the other one is sent to the manufacturer, and the third one remains in the tax agency. 

· You should keep the damaged RCM till their destruction.

· Act of RCM destruction is drawn by the Commission on RCM destruction in four copies, is signed by each member of Commission and your seal and the seal of tax agency is affixed to the act.  
· RCM destruction is effected by you in presence of Commission, consisting of you, your representatives and officers of tax agency. One copy of the RCM destruction act is given to you, the second copy remains in the tax agency, the third one is sent to organization that produced RCM, and the forth one to the Tax Committee of the Ministry of Finance RK.

Payment
· The service of RCM issue is rendered by the tax agencies for free.

· You have to effect payment for RCM to the operating account of RCM producer on the basis of 2 tenges 71 tiyns for 1 piece of RCM.  
Terms of rendering service 
· Orders of RCM acquisition are submitted no later than 60 calendar days prior the new calendar year. 

· If you failed to apply in time, you can submit the order in division by every month, no later than 45 calendar days prior the 1st of the month in which the alcohol products will be released.

· Changes and amendments to the order of RCM acquisition are submitted no later than 60 calendar days prior the 1st of the month in which the alcohol products will be released.   
· Transfer of payment to the operating account of RCM producer pursuant to your order is effected separately for each month, no later than 45 calendar days prior the 1st of the month in which the alcohol products will be released.

· RCM with applied bar code is distributed within 3 business days after receipt of your order of RCM acquisition.   
Key quality indicators 

	Key quality indicators 
	Standard
	2008 
	2007 

	

	1. Timeliness



	
	



	
	

	

	2. Quality



	
	



	
	

	

	3. Availability



	
	



	
	



	
	

	

	4. Process of lodging a complaint



	
	



	
	



	
	

	

	5. Courtesy



	
	



Let us know whether you liked the quality of service 
· If you did not like the quality of service in the Data Receipt and Processing Centers of Tax agencies, you can lodge a complaint concerning action  (failure to act) of employees of tax agencies or make suggestions concerning improvement of conditions and quality of rendering services by means of:

· addressing directly to the Head of the Data Receipt and Processing Centers of Tax agencies _____________________________________________________, office No.____,





(family name, name and patronymic of the Head of the Data Receipt Center, in full)

· and he will try to help you.

· filling the special form of public opinion survey of taxpayers on quality of service that is situated in the Centers of Receipt; the filled-in form should be put in a special box of complaints and suggestions.

· addressing to the hotline at numbers: 8(___)______ to the  Tax Committee for ___________________________________, 8(___)______to the  Tax Committee for ________


              (name of the tax agency of the district,  city)

___________________________________, 8(3172) 71 79 63, to the Tax Committee of the Ministry of Finance of RK.
· (name of the tax agency of the region, city of republican status)
· addressing to the electronic book of complaints at the address: call-e-tax@mgd.kz.

· If you are not satisfied by the results of the actions taken or the issue requires the consideration of higher authorities, you can lodge a complaint in a written form to the Tax Committee for _____________________________________ at the following address: _________________________________.

(name of the tax agency of the region, city of republican status)

· Your complaint will be considered without fail and the decision will be taken within 30 calendar days from the date of its receipt. In case of extension of time for consideration of your appeal you will be given notice about that in written form.  
· If you are not satisfied by the answer of the Tax Committee for _________________________________________________, you can forward your letter 
                    (name of the tax agency of the region, city of republican status)
to the  Tax Committee of the Ministry of Finance of RK at the following address: Astana City, Pobedy ave., 11. Time for consideration of your appeal is the same as for the Tax Committee for _____________________________________.

·         (name of the tax agency of the region, city of republican status)

· You can also make an appointment with the Chairman of the Tax Committee for  _______________________________________________




(name of the tax agency at the place of rendering services)

________________________________________________, by calling the reception room

(family name, name and patronymic of the Head of the tax agency, in full)

8(___)______. The reception is conducted every ___________ from __.__ to __.__.







                          (day of week)

Contact information
· Our addresses and telephone numbers: 
· Data Receipt and Processing Centers of the Tax Committee for __________________________________________ is located at the address: ___________________


(name of the tax agency at the place of rendering services)

_______________________________.

Note: 

when indicating the address of the tax agency, Data Receipt and Processing Center it is necessary to indicate some orienting points by specifying street intersections, nearest bus stops, etc., and in case the building is situated far from the main street – to provide the location map.    
· The telephone of the Head of the Data Receipt and Processing Center: 8(___) ______, employees - 8(___) ______, 8(___) ______.

· Schedule: every day from __.__ to __.__, Saturday from __.__ to __.__, lunch hour from__.__ to __.__, Saturday from __.__ to__.__.

· If you need further information
· At the site of the Tax Committee of the Ministry of Finance RK at the following address: www.nalog.kz you can get any information concerning active legislative and regulatory legal acts, leave comments and suggestions concerning the work of tax agencies.  

Principles of our work  





When addressing the tax agencies for ordering and receiving the registration control mark for alcohol products (except for wine material and beer) you can expect:


Obtaining complete information about the proceedings of receipt of the registration control mark for alcohol products (except for wine material and beer);


Observance of rights of taxpayers and tax agents when rendering services;


Free service except  the charges for production of registration control marks;


Courteous attitude  on the part of employees of tax agencies 


Integrity, security and confidentiality of information that you submit;


Distribution of registration control marks in time 








