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Tax Committee 

of the Ministry of Finance of the Republic of Kazakhstan 

Our goal is a high service quality
Bookkeeping entry of set off and refund of paid taxes, 
other mandatory payments and fines 
Pilot Regulations on government service provision  

2007 
Our main purpose
One of the main aims of tax agency work is continuous quality improvement of government service provision for the public.
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General
· The Constitution of the RK prescribes that payment of legally fixed tax, fees and other mandatory payments is everyone’s obligation and duty. 
· Credit and return is applied to overpaid or erroneously paid tax amount, other mandatory payments in budget and fines.
· Overpaid amount of tax*, payment**, fine – this is a difference between paid and calculated for payment amounts of tax, payment, fine in budget for tax period in consideration of the liabilities for this type of tax, payment, fine for the previous tax periods.
· Error receipts – this is receipts, where the following mistakes were made during commission:
· TIN does not correspond to taxpayer (tax agent) name;

· TIN of tax agency-beneficiary is indicated incorrectly;

· Payment order is incorrectly prepared by bank or organization, carried out individual banking activity types;

· Taxes and other mandatory payments is incorrectly twice credited by bank or organization, carried out individual banking activity types;

· Text reference does not correspond to reference code and income budgetary classification code;

· Absence of taxpayer (tax agent) registration data in this tax agency; 

· A taxpayer is not a taxpayer of this tax type or another mandatory payment. 

· Credit – this is an operation of tax agency for crediting of overpaid or erroneously paid tax amount in budget for repayment of other tax obligations.
· Refund – this is tax agency operation for return on taxpayer bank account of overpaid or erroneously paid tax amount in budget after crediting operation carrying out*.
· Credit and refund service may be got by physical persons and legal bodies, registered as taxpayer of the RK.
· Period of limitation for credit an refund of overpaid or erroneously paid tax amounts and other mandatory payments and fines in budget:

- for five years after tax period finishing;

- for five years after subsurface use contract term of validity completion – for taxpayers, carrying out the activity in accordance with subsurface use contract;

· Before expiration of one year from the day of state fee amount crediting in budget.
Service provision procedure
Crediting of overpaid or erroneously paid tax amounts, payment, fine (credit)
For crediting the following documents are presented:  
· Application for credit of overpaid (erroneously) paid tax amount  (application for credit) of due form;
· Reconciliation statement for calculations of taxes and other mandatory payments in budget, Mandatory Pension Taxes  and social insurance taxes, drawn up by tax agency;
· Copies of customs clearance payment documents – in case of credit of overpaid taxes in budget, collected by custom authorities while physical flow of inventory through customs frontier of the RK;
· Conformation of custom authorities of presence overpaid (erroneously) paid customs payments, taxes and fines amounts in budget – in case of credit of overpaid taxes in budget, collected by custom authorities while physical flow of inventory through customs frontier of the RK. 
· Form of application for credit is approved by the order of Chairman of Tax Committee of the Ministry of Finance of the RK dated December 23, 2003 No.530. Form of application for credit you can get for free in Tax Agencies Information Receipt and Processing Centers.
· Reconciliation statement – this is a document, reflecting calculated (charged and reduced), received (refunded and credited) amounts of taxes, other mandatory payments in budget, Mandatory Pension Taxes  and social insurance taxes, and fines and fees as on a certain date according to tax agency and you data.  Reconciliation statement is given by tax agency during one work day in accordance with your requirement. Reconciliation statement is drawn up in two copies, signed by the chief, the official of record department of tax agency and by you.    
· custom authorities conformation on presence overpaid (erroneously) paid customs payments, taxes and fines amounts in budget is given by custom authorities at the place of custom payments and taxes, fines payment.
· Documents for credit of taxes, payments, fines may be presented at your choice - in hard copy by your presence, by post, in electronic format. 
· Presentation of documents for crediting of taxes, payments, fines in electronic format is possible only if you have electronic digital signature, issued by tax agency. 

· Filing for credit of overpaid or erroneously paid taxes in budget, collected by custom authorities while physical flow of inventory through customs frontier of the RK, is possible only in hard copies or by post.

· Documents for credit of taxes, payments, fines are filed: 
1) For taxes, payments, fines – in Tax Agencies Information Receipt and Processing Center at the place of overpaid or erroneous payment;

2) For customs payments, taxes, and fines - in Tax Agencies Information Receipt and Processing Center at the place of custom authority registration, where payment was carried out.
· In accordance with consideration of your application for credit and fact conformation of overpaid tax amount, payments, fines crediting tax agency carries out an operation for overpaid amount crediting  as follow:

· In discharge of arrear, fines and fees for other types of taxes and (or) payments;
· In discharge of future payments for this and other types of taxes and (or) payments.
· In accordance with consideration of your application for credit and fact conformation of erroneously tax amount, payments, fines crediting tax agency carries out displacement of erroneously paid amounts from one budgetary classification code on another and/or from one tax agency in another.

· In case of residual of overpaid or erroneously paid tax amount, payments and fines after crediting, you may address for return of residual amount.  
Refund of overpaid tax amounts, other mandatory payments (excepting other mandatory payments in budget, which refund procedure is described in the next section порядок) and fines in budget (refund)

· Refund of overpaid tax amounts, other mandatory payments and fines in budget is carried out on your account.
· For refund of overpaid tax amounts, other mandatory payments and fines in budget is presented the following documents:
· Application for refund of overpaid tax amounts, other mandatory payments and fines in budget (application for refund);
· Reconciliation statement;
· Original or copy of payment document on payment of tax and other mandatory payment and fines in budget. In case of loss of original or copy of payment document on payment of tax and other mandatory payment and fines in budget  refund of overpaid tax amount and other mandatory payment and fine  is carried out on the ground of tax agency documents, confirming the presence of overpaid amounts;
· copy of payment document on payment of custom payments and taxes, fines in budget – in case of refund of overpaid taxes in budget, collected by custom authorities while physical flow of inventory through customs frontier of the RK;
· custom authority conformation on presence of overpaid amounts of custom payments and taxes, fines in budget, issued at the place of custom payments and taxes, fines in budget pay.
· Form of application for refund is approved by the order of Chairman if Tax Committee of the Ministry of Finance of the RK dated December 23, 2003 No.530. Form of application for refund you can get for free in Tax Agencies Information Receipt and Processing Centers. 
· Custom authority conformation on presence of overpaid amounts of custom payments and taxes, fines in budget is issued by custom authority at the place of custom payments and taxes, fines pay.

· Documents for carrying out of taxes, other mandatory payments refund are filed:

1) For taxes, other mandatory payments, fines – in Tax Agencies Information Receipt and Processing Center at the place of overpaid or erroneous payments;

2) For customs payments, taxes, and fines - in Tax Agencies Information Receipt and Processing Center at the place of custom authority registration, where payment was carried out.

· Documents for refund of taxes, other mandatory payments, fines may be presented at your choice - in hard copy, by post, in electronic format.

· Filing for refund of overpaid or erroneously paid taxes, other mandatory payments, fines in budget, when presentation of documents of other authorities is required, is possible only in hard copies or by post. 

· Presentation of documents for refunding of taxes, other mandatory payments, fines in electronic format is possible only if you have electronic digital signature, issued by tax agency, and if there is no necessity of filing of additional documents of tax, registration and authorized agencies.
Refund of erroneously paid (charged) amounts of other mandatory payments in budget 
· In this section the refund procedure of the following types of other mandatory payments in budget is described:

· Auction fee;

· Fee for  mass media registration; 

· License fee for right for individual types of  business; 

· Fee for issue of permission for radio-frequency spectrum usage to Broadcasters; 

· Payment for forest usage;

· State due.

· Fee for state registration of legal bodies and registration of branches and representations; 
· Fee for state registration of individual entrepreneurs; 

· Fee for state registration of the Rights to Real Property and Transactions Therewith; 

· Fee for state registration of pledge of movables and  ship mortgage or  ship under construction;

· Fee for state registration of radioelectronic facilities and high frequency devices; 

· Fee for state registration of transportation facilities; 

· Fee for state registration of medicaments; 

· Fee for state registration of rights to production and allied rights’ objects, license contract for usage of production and allied rights’ objects.

· Refund of abovementioned types of other mandatory payments in budget is carried out only in following cases:
· In case of refusal of registration accomplishment, registration or document getting before documents filing in authorized (registration) agency for the following types of other mandatory payments in budget:  

Fee for mass media registration;

License fee for right for individual types of business;

Fee for issue of permission for radio-frequency spectrum usage to Broadcasters 
Fee for state registration of legal bodies and registration of branches and representations,  

Fee for state registration of individual entrepreneurs;

Fee for state registration of the Rights to Real Property and Transactions Therewith; 

Fee for state registration of pledge of movables and ship mortgage or ship under construction;

Fee for state registration of radioelectronic facilities and high frequency devices; 

Fee for state registration of transportation facilities; 

Fee for state registration of medicaments; 

Fee for state registration of rights to production and allied rights’ objects, license contract for usage of production and allied rights’ objects.

· In case of judicial notice of purchase and sale of auction items as invalid – auction fee refund;

· In case of decision making on prohibition of forest resource usage in case of degradation danger appearance or forest mortality by Government of the RK or authorized agency in forest sector within the limits of jurisdiction in accordance with forestry legislation of the RK – refund of forest usage payment;
· State fees:

· Entering of fee of larger amount than it is required according to Tax Code, excepting claim reduction by plaintiff;
· Return of application (complaint) or its taking refusal, and refusal of notarial actions by notaries or authorized persons;
· Termination of proceedings in case or termination of proceedings without prejudice, if  proceedings is subjected to consideration in court, and if plaintiff does not respect the established procedure of dispute prior permission for this proceedings’ category or if action is brought by disable person;
· Refusal of legal act commitment or document getting before address to agency, performing this legal act by persons, paid state fee;
· In other cases, established by legislative acts of the RK.
· For refund of above mentioned other mandatory payments in budget you has to present following documents in addition to documents, presented for refund of tax, other mandatory payment in budget and fines:
· decision (conclusion) of authorized agencies on refund of overpaid amounts of other mandatory payments, if obligation of calculation of amounts of other mandatory payments is imposed on authorized agency;
· Document, issued by corresponding registration agency, with decision on payment refund necessity.

· decision (conclusion) of authorized agencies on refund of overpaid amounts is required for refund of the following types of other mandatory payments in budget:
· Auction fee;

· Fee for  mass media registration; 

· License fee for right for individual types of  business; 

· Fee for issue of permission for radio-frequency spectrum usage to Broadcasters; 

· Payment for forest usage;

· State due.

· Document, issued by corresponding registration agency, with decision on payment refund necessity has to be presented if you paid stated below fees in budget, but you did not carry out the registration in agency, where payment was carried out: 

· Fee for state registration of legal bodies and registration of branches and representations; 
· Fee for state registration of individual entrepreneurs;

· Fee for state registration of the Rights to Real Property and Transactions Therewith; 

· Fee for state registration of pledge of movables and ship mortgage or  ship under construction;

· Fee for state registration of radioelectronic facilities and high frequency devices; 

· Fee for state registration of transportation facilities; 
· Fee for state registration of medicaments; 

· Fee for state registration of rights to production and allied rights’ objects, license contract for usage of production and allied rights’ objects.
The following types of paid other mandatory payments are not refunded, excepting erroneously paid payments:

· Fee for  vehicle passage in the territory of the RK ; 

· Fee for fauna usage; 

· Payment for forest usage; 

· Payment for specially protected natural territory; 

· Payment for navigational waterway usage; 

· Payment for outdoor (visual) advertisement placement; 

· Consular fees. 
For filing of application for credit or refund in electronic format you have to install:

· Software for System of guaranteed message delivery, which can be downloaded from web-portal of Tax Committee of the Ministry of Finance of the RK: taxkz.kz or got scotfree in Tax agencies information receipt and processing Centers;

· e-inis-client software, which also can be downloaded from “Software” section of web-portal of Tax Committee of the Ministry of Finance of the RK: inis.taxkz.kz or got scotfree in Tax agencies information receipt and processing Centers. Also in “Software” section of this site you can get Guide for software installation of Tax Committee of the Ministry of Finance of the RK and User manual. 

Terms of service provision
· Credit of overpaid and erroneously paid tax amounts, payments, custom payments, fines is carried out during 10 work days from the day of your application filing.
· Refund of overpaid and erroneously paid tax amounts, other mandatory payments in budget, fines is carried out during 15 work days from the day of application filing.

Key quality figures 

Figures of quality level of service provision, reached by tax agency and stated objectives for their improving are indicated below.

	Key quality figures
	Standard
	2008 
	2007 

	1.Timeliness
	
	

	1.1. % (share) of cases of service provision in  fixed term from the moment of document filing and established requirements accomplishment.  
	
	
	

	2. Quality
	
	

	2.1. % ((share) of consumers, satisfied with service provision procedure quality. 
	
	
	

	3. Availability
	
	
	

	3.1. % (share) of consumers, satisfied with quality of information about procedure of service provision.
	
	
	

	3.2. % (share) of cases of documents, correctly filled by consumer and delivered at the first time.  
	
	
	

	3.3. % (share) of services, what information about is available in Internet.
	
	
	

	4. Appeal procedure
	
	
	

	4.1 % (share) of complaints of total quantity of service consumers.
	
	
	

	4.2. % (share) of cases of complaints examining and complaints satisfaction within fixed terms
	
	
	

	4.3. % (share) of validated complaints, according to which examining results, measures were taken  
	
	
	

	5. Politeness
	
	

	5.1 % (share) of consumers, satisfied with stuff politeness
	
	
	


Inform us, if you like service quality 
· If you don’t like the service quality in Tax agencies information receipt and processing Centers, you may complain about action (inaction) of tax agency’s officials or give recommendation for improving of conditions and quality with:

· Direct address to Chief of Information receipt and processing Centers  _____________________________________________________, office # ____,



(Last name, name and patronymic of Chief of Center, fully)

And he/she will try to help you.

· Filling up special form about services quality for taxpayers’ opinions survey, being in Reception Center. Filled up form is needed to be left in special box for complaints and suggestions.

· Calling “trust line” with phone numbers: 8(___)______Tax Committee in___________________________________, 8(___)______Tax Committee in ________


                            (name of tax agency in district, city)

________________________________, 8(3172) 71 79 63 Tax Committee of the Ministry of 
(name of tax agency in region, city of republican value)

Finance RK.

· Address in electronic book of complaints: call-e-tax@mgd.kz.

· If you are not satisfied with taken measures or question must be examined by higher authorities, you may send complaint in written form to Tax Committee in _____________________________________ address: _________________________________.

(name of tax agency in region, city of republican value)

Your complaint will be certainly examined and the decision will be taken within 30 consecutive days from the day of its getting. In a case of prolongation of a term of your statement you will be informed about it in written form.

· If you are not satisfied with answer of Tax Committee in _________________________________________________, You may send your letter  
                    (name of tax agency in region, city of republican value)
to Tax Committee of the Ministry of RK: Astana, Pobeda prosp., 11. Terms of your statement examination are the same as in Tax Committee  in

 _____________________________________.

        (name of tax agency in region, city of republican value)

· Also you may make an appointment with Vice-chairman of Tax Committee in _______________________________________________




(name of tax agency at the place of services)

________________________________________________, calling in receiving office 


(Last name, name and patronymic of  Chief  of tax agency, fully)

8(___)______. Reception is every ___________ from __.__ to __.__ .




                 (weekday)
Contact information
Our addresses and phone numbers
· Tax Committee information receipt and processing Center in __________________________________________ is placed: ___________________


(name of tax agency at the place of services)

_______________________________.

Note: 

While indicating address of tax agency, Information receipt and processing Center it is necessary to give orientation with indication of intersection streets, nearest bus stops and etc. If building is far from main street, location map has to be given. 

· Phone number of Chief of Information receipt and processing Center: 8(___)______, officials - 8(___)______,8(___)______.

· Working: daily from __.__ to __.__ , on Saturday from __.__ to __.__ , lunch break from __.__ to __.__ , on Saturday from __.__ to __.__.

If you need additional information 

· On Tax Committee of the Ministry of Finance of RK site: www.nalog.kz you can get information about legislative, regulatory legal acts in force, leave comments and suggestion concerning tax agency work.  
Principles of our work


While going to tax agencies for service getting of bookkeeping entry of set off and refund of paid taxes, other mandatory payments in budget and fines in budget you may expect:


Getting the complete information about procedure of bookkeeping entry of set off and refund of paid taxes, other mandatory payments and fines in budget;


Respect for taxpayers’ and tax agents’ rights while services provision;


Free services;


Politeness of Tax service agency stuff;


Safety, protection and confidentiality of your provided information;


Timely bookkeeping entry of credit and return of overpaid or incorrect paid tax amounts, other mandatory payments in budget and fines in budget.  





It is important to know





If you overpaid amount of taxes, payments and fines, this amount will be credited for repayment of arrear of tax, fine and fee for this type of tax and payment in budget without your application in case of tax arrear presence for this type of tax, payment and fine;


Overpaid amounts of taxes and other mandatory payments in budget are not subjected to credit for repayment of arrear of another taxpayer;


Refund on taxpayer’s bank account of overpaid or erroneously paid amounts of taxes and other mandatory payments in budget are carried out in case of tax arrear absence.  

















* Tax – all taxes, which payment is foreseen by tax legislation of the RK.


** The payments are:


Payment for land plot usage;


Payment for surface source water resources usage;


Payment for environmental emission;


Payment for radio frequency section usage;


Payment for provision of intercity and (or) international telephonic communication.








* Information about the procedure of consideration of application for refund of income tax, withheld from source of payment, and refund of value added tax payment from budget for turnovers, imposed according to zero rate, you can obtain in corresponding Regulations for government service provision.





