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Tax Committee 

Of the Ministry of Finance of the Republic of Kazakhstan
Our purpose is a high quality service
Interpretation of the Tax Legislation of the RK 
Regulations of government service provision
2007


Our main purpose
One of the main aims of tax agency work is continuous quality improvement of government services provision for the public.
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General
The Constitution of the RK says that payments for lawfully established taxes, levies and other obligatory payments are  duty and responsibility of every citizen.
Interpretation of the tax legislation of the RK is performed for the purpose of awareness of a taxpayer in tax issues, including accuracy of tax liabilities performance, observance of law, rights, freedoms and legitimate interests of taxpayers.

Tax liability means liability of a taxpayer to Government, being created in accordance with the tax legislation in which a taxpayer is obliged:

to be registered in a tax agency;

to define objects of taxation and objects, connected with taxation;

to calculate taxes and other obligatory payments to budget;

to make tax reporting, and submit it in fixed terms;

to pay taxes and other obligatory payments to budget.
Tax agencies have a right to give explanations and comments on creation, performance and cancellation of tax liabilities.

Any physical person and legal entity may address to a tax agency for explanations in relation to the tax legislation of the RK. 

Ways of information distribution of norms of the tax legislation of the RK 
Information of the norms of the tax legislation of the RK and accuracy of tax liability performance by tax agencies is provided by:

information placement:

on Web-resources of the Tax Committee of the Ministry of Finance of the RK (www.nalog.kz); 

on Information stands of Tax agency information receipt and processing Centers; 

in the official monthly edition of the Tax Committee of the Ministry of Finance of the RK “Vestnik nalogovoy slyzhby RK”;

by brochures, booklets and information sheets (in Tax agency information receipt and processing Centers);

via programs and video clips on republican and local TV; 

by seminars (meetings) for taxpayers; 

by “Doors Open Days” in tax agencies;

by submission of written requests;

by “Hot Phone Line”; 

by oral consultations; 

by submission of requests, coming to the address of electronic support group on works of information systems of tax agencies (it_support@mgd.kz, sds@mgd.kz).

Information, placed by tax agencies, foresees publication and placement of:

regulatory legal acts of the tax legislation of the RK;

information about amendments and addenda in the tax legislation of the RK;

collected books “Hundred questions – hundred answers” (questions of taxpayers and answers on them);

explanation concerning order of accuracy, completeness and timeliness of tax liabilities performance;

expository letters of tax agencies;

articles of officials of tax agencies;

information about advantages of electronic documents exchange;

innovations in activity of tax agencies;

other information.

Seminars (meetings) for taxpayers are held on:

- republican level (by officials of the Tax Committee of the Ministry of Finance of the RK) if necessary with attraction of officials from territorial tax agencies;

- local level (by officials of territorial tax agency) if necessary with attraction of officials from the Tax Committee of the Ministry of Finance of the RK. 

Information about holdings of such seminars (meetings) provided by tax agencies by means of Mass Media, announcements in public places and other ways.

“Doors Open Days” are held simultaneously in all tax agencies. Information about “Doors Open Days” is provided by Mass Media, announcements in public places and other ways.

You may send written notifications to a tax agency according to the place of location (residence) and (or) registration. In case of necessity you may address to a higher-level tax agency.
“Hot Phone Line” is held by officials of tax agencies within their competence. Information about terms, themes of “Hot Phone Line”, indicating name, surname, patronymic and positions of officials with their telephone numbers and questions they answered, is published in the edition “Vestnik nalogovoy sluzhby RK” and on the web-site www.nalog.kz. 

Requests shall be directed to such tax agencies, settlements of questions of which are within their competence. 
Requesting interpretations of the tax legislation and accuracy of tax liabilities performance you are necessary to state clearly the substance of your problem. If there is reference to some document, it is necessary to attach a copy of this document to your request. 
Answers on a request shall be sound and motivated with reference to the legislation of the RK, contain concrete facts, denying or proving arguments of an applicant with interpretation of their right for appeal of a taken decision. Answers are drawn up in state language and language of request. 
Studying a request a tax agency may:

request additional  information, necessary for taking a decision;

visit the place for reliability check and, if necessary, remedial measures for protecting  your rights, freedoms, legitimate interests, and outrage or numerous breaches of the law.
Refusal for acceptance of request is forbidden, but, studying of requests is stopped, if there are no new arguments or circumstances and all irrefragable materials of checking and answers to an applicant were given in the previous request, in the established procedure. 
Your request will be studied by tax agencies again if reasons for leaving it without studying were disposed.
Requests without recommendations, requirements, intercessions and appeals are taken into consideration and written off to keep in file by Chief of a tax agency. 
The following documents are not liable to be studied:

- anonymous request, except for cases when this request contains information about imminent crimes or crimes, been committed; or  about danger for state or public safety and which are liable to be directed to state agencies in accordance with their competence;

- request, in which the substance of issue is incomprehensible.

Term of service provision
Information about norms of the tax legislation of the RK and accuracy of tax liability performance is placed from the moment of necessity rise of this announcement. 
Key quality figures
Figures of quality level of service provision, reached by a tax agency and stated objectives for their improving are indicated below. 
	Key quality figures
	Standard
	2008 
	2007 

	Timeliness

	1.1 % (share) of cases of service provision in fixed term from the moment of request submission
	
	
	

	Quality

	2.1 % (share) of consumers, satisfied with service provision quality 
	
	
	

	2.2.  % (share) of consumers, satisfied with conditions of waiting
	
	
	

	Availability

	3.1 % (share) of consumers, satisfied with quality of information about procedure of service provision  
	
	
	

	3.2 % (share) of services, what information about is available in Internet
	
	
	

	Appeal procedure

	4.1 % (share) of validated complaints of total quantity of submitted requests  
	
	
	

	4.2 % (share) of cases of complaints examining and complaints satisfaction within fixed terms
	
	
	

	4.3 % (share) of validated complaints, according to which examining results, measures were taken  
	
	
	

	Politeness

	5.1 % (share) of consumers, satisfied with stuff politeness
	
	
	


Inform us, if you like service quality 

· If you don’t like the service quality in Tax Agencies Information Receipt and Processing Centers, you may complain about action (inaction) of tax agency’s officials or give recommendation for improving of conditions and quality with:

· Direct address to Chief of Information Receipt and Processing Centers  _____________________________________________________, office # ____,



(Last name, name and patronymic of Chief of Center, fully)

And he/she will try to help you.

· Filling up special form about services quality for taxpayers’ opinions survey, being in Reception Center. Filled up form is needed to be left in special box for complaints and suggestions.

· Calling “trust line” with phone numbers: 8(___)___________the Tax Committee in___________________________________, 8(___)______the Tax Committee in _______________


              (name of tax agency in district, city)

___________________________________, 8(___)______ the Tax Committee of the Ministry of 
(name of tax agency in region, city of republican value)

Finance RK.

· Address in electronic book of complaints: call-e-tax@mgd.kz.

· If you are not satisfied with taken measures or question must be examined by higher authorities, you may send complaint in written form to the Tax Committee in _____________________________________ address: _________________________________.

(name of tax agency in region, city of republican value)

Your complaint will be certainly examined and the decision will be taken within 30 consecutive days from the day of its getting. In a case of prolongation of a term of your statement you will be informed about it in written form.

· If you are not satisfied with answer of the Tax Committee in _________________________________________________, You may send your letter  
                    (name of tax agency in region, city of republican value)
to the Tax Committee of the Ministry of RK: 11, Pobeda prosp., Astana, Terms of your statement examination are the same as in the Tax Committee  in

 _____________________________________.

        (name of tax agency in region, city of republican value)

· Also you may make an appointment with Vice Chairman of the Tax Committee in _______________________________________________




(name of tax agency at the place of services)

________________________________________________, calling in receiving office 


(Last name, name and patronymic of  Chief  of tax agency, fully)

8(___)______. Reception is every ___________ from __.__ to __.__ .




                 (weekday)

Contact information
Our addresses and phone numbers
· Tax Committee Information Receipt and Processing Center in __________________________________________ is placed: ___________________


(name of tax agency at the place of services)

_______________________________.

Note: 

While indicating address of tax agency, Information receipt and processing Center it is necessary to give orientation with indication of intersection streets, nearest bus stops and etc. If building is far from main street, location map has to be given. 

· Phone number of Chief of Information Receipt and Processing Center: 8(___)______, officials - 8(___)______,8(___)______.

· Working: daily from __.__ to __.__ , on Saturday from __.__ to __.__ , lunch break from __.__ to __.__ , on Saturday from __.__ to __.__.

If you need additional information 

· On the Tax Committee of the Ministry of Finance of RK site: www.nalog.kz you can get information about legislative, regulatory legal acts in force, leave comments and suggestion concerning tax agency work.  
Principles of our work


While going to tax agencies for interpretation of the Tax Legislation of the RK you may expect:


Yearly information coverage about amendments in the tax legislation by means of large-scale public propaganda via Mass Media;


Provide information to taxpayers by means of complex of various aids; 


Respect for taxpayers’ and tax agents’ rights while services provision;


Free services, except payment for expenses on Internet when electronic request;


Politeness from officials of tax agencies; 


Safety, protection and confidentiality of your provided information;


Inadmissibility of bureaucracy while submitting requests of taxpayers.
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